Quick-Start for logging a call via the Customer Portal

In a web browser, go to the CAD-Schroer web wiev.cad-schroer.com
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Click on the ‘Customer portal’ link at the bottorght of the web page. This takes
you to the Maintenance Customer login screen.

If your Web browser has popup’s blocked you maydrteehold down the keyboard
control key while clicking on the link.
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You should have been supplied with your own unigser ID and password. If not
use the ‘Register for Online Support (Maintenanast@mers)’ link to obtain an ID
and password.



After login, you are presented with the Custometggage.
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From here you can log, update and track suppdg, caljuest new license keyfiles
and upload/download large support files to your @nrwuate FTP area.



Logging a Support Call

To log a new support issue, click on the ‘Open sapport calls online’ link. It may
be necessary to hold down the control key on tlybdard while clicking to make the
new window appear.
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The ‘Open call’ dialog will automatically fill inhe details of the registered user
associated with the login ID. If a different corttacto be used for this call, fill in the
‘Alternative contact’ fields.

Then use the choice list to select the CAD Schpoeduct that you are logging a call
for.



Once the product has been identified, the dialdgexpand with extra fields required
to identify the problem in the specified product.
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Use the choice menus to select the appropriate Mo®ersion and operating system
Platform that the problem has occurred on.



Select the Priority level of the call. The highlestel — Critical — should only be used
if the problem is causing the application to crash.

Specify a brief subject for the call and then gavielll description of the problem,
including any steps necessary to reproduce thdgamobf possible, create a zip file
with screenshots, sheet files and/or macros thaw rors or can be used to
reproduce the problem and attach it to the call.

Finally when all the information has been suppligess the ‘Send’ button to register
the call and upload any attachments.

When the call is registered, a brief summary walldisplayed in the dialog:
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Thank you for your support enguiry. The CAD Schroer support team will process your enguiry immediatehy:.
Sumrrary of the details of your enguiry:

First name:

Last name:
Company name:
City:

Ermnail:

Phone:

Product: MEDUSAZ

Verzien: MEQUSA4 5.0

Module: MEDINFO

Platform: M5, Windows XP Pra SP3

Priority. Normal
Date:

Subject:
Medinfo =tatus change fails

Dezcription:
Changing the status of a document faile

wou-can track the call detailz az well as the working process in the cal-list. The list is updated approx. every
10 minutes.

close window

To add new information to the call use the ‘Updapeen Calls’ link from the
Customer portal web page.

To track all of the currently open calls for yolr, luse the ‘Track Call’ link.
If you have a very large amount of data to repreduproblem, or if we supply any

patches for the problem, you should upload/downtbade from the ‘FTP Area’
associated with your login ID.



